
Family
Neighbors

The Hagerstown Housing Authority is committed to providing quality,
affordable housing in a safe environment. Through partnership with our
residents and other groups we will provide opportunities for those we serve to
become Neighbors self-sufficient.

To associate on neighborly terms    To be friendly     Persons who live near others

Scan to visit our website 

Holiday  Office Closings
Wednesday, December 22. 2021 - close at noon for a
staff meeting

Thursday, December 23, 2021 - Closed 

Friday, December 24, 2021 - Closed 

Thursday, December 30, 2021 - Closed

Friday, December 31, 2021 - Closed 

Employee of the Quarter

Dan Woodruff
Nov. 2021

Dan has been employed with the Authority for 3-years and his diligence in his job duties reflects great pride in his
job and his willingness to fulfill the commitment of his position.  His dedication is evident, and the Authority relies
on dedicated employees like Dan and appreciates everything he does for our residents and communities.   

As Employee of the Quarter, he is awarded one paid day off work, lunch  on the Authority , and a
Star Award.  Congratulations and thank you Dan for going the extra mile in making a difference in our team and
community! 

Employee of the Quarter
The Authority is happy to announce the Employee of the Quarter Award for
November 2021 - January 2022 is awarded to, Special Operations Officer,
Dan Woodruff. 

Dan is our Special Operations Officer for the Security Department and has
been recognized and nominated by Gerry Kendle, Director of Security. 
Dan is always taking the extra steps to ensure the Security Department
operates smoothly and is an asset to our department and residents. 
 Recently while the Director was out of town, Dan responded to a fire of
his own accord to be the conduit of information between the Authority,
the fire department, and ATF investigators.

December 2021
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Happy Holidays from the Housing Staff and
Board of Commissioners









You may have your bulk items picked up on
the following days of each month:

1st Thursday: McCleary Hill
2nd Thursday: Parkside Homes and
Douglass Court
3rd Thursday: Noland Village
4th Thursday: Frederick Manor

Please set your items out after 8:00pm the
night before your scheduled day and have
them on the curb prior to 8:30am on your
scheduled pickup day. This schedule will be
strictly followed. Any bulk items set on the
curb on days other than those listed for
your community will result in a charge
($60.00) to the resident.

Scattered Site locations will be expected to
observe the bulk pickup days published by
the City of Hagerstown. Check the
newspaper or call the City for dates.

*Due to the Thanksgiving Holiday normal
Thursday and Friday trash collections will
be delayed one day.

Community Key Holders

Now that all the air conditioning units have
been removed from the windows, there is one
more item that needs to be checked and
corrected. When the A/C units are installed, it
is common practice to use tape to seal up the
opening around the A/C unit, unfortunately
when the A/C unit is removed; there is tape
and tape residue left on the windows and
frames. The tape and the tape residue need to
be removed when the A/C unit is removed.
Please take some time to check the windows
and frames and remove any tape or tape
residue that may exist.

A/C Units and Tape Residue Bulk Trash Pick Up Schedule

Noland Village: 
Pam Felton 1064 H Noland 240-310-8446
Frederick Manor: 
Jennifer Colvin 626 Adams Ave 240-520-4047
Parkside Homes: 
Monique Broadus 406 Suman Ave 301-991-0476

Due to COVID, we continue to offer the
community building on a limited basis.  The
building is available for community partners
and Tenant Association functions.  Should you
have any questions, please contact Dianne
Rudisill at 301.733.6911 ext. 125 

Numbers To Know

Hagerstown Housing Main   301-733-6911
Maintenance Department    301-733-6916
Security Supervisor                 301-730-2096



Resident Services Department

Dianne Rudisill           301.733.6911 ext. 125
Deena Holder              301.733.6911ext.  163
Heather Nutter          301.733.6911 ext. 170
Treyvon King               301.733.6911 ext. 171
Tacy Myers                  301.733.6911  ext. 157
Kelly Mills                    301.733.6911  ext. 158
Pam Schnebly             301.733.6911  ext.167






Important ERAP Information

Residents are responsible to remove snow and
ice from walks, steps and porches leading to
the unit.
This means any and all sidewalks to your unit
with the exception of the front public sidewalk,
which is the sidewalk that runs parallel to the
front streets, is the responsibility of each
resident. The Hagerstown Housing Authority
does NOT remove snow and/or ice or treat for
snow and/or ice on any walkways in the rear of
the units and do NOT remove snow and/or ice
or treat for snow and/or ice in the front of your
unit except for the public sidewalk that runs
parallel to the front streets.

Slippery Sidewalks 



Important Notice To All Residents

NATURAL GAS, like all forms of energy must be used properly.
Here are some facts everyone should know about GAS AND GAS OPERATED equipment from a safety
point of view.

GAS ACCIDENTS can be avoided … when you follow these SAFETY RULES.

1. TEACH CHILDREN that they are not to turn on or light appliances.

2. KEEP COMBUSTIBLES (curtains, paper, fluids, etc.) away from open flame.

3. IF LIGHTING IS REQUIRED always light match first and hold it at the point of lighting before you turn
on the gas.

4. REPAIR AND INSTALLATION is a job for experts – NEVER attempt to do it yourself.

5. USE EQUIPMENT FOR THE JOB it was designed to do – for example – an oven must not be used to
heat a room.

Gas appliances, equipment, and transmission lines are safe and are constantly being tested and
improved. However, it is possible, to have a GAS LEAK. Your senses can help you discover a gas leak…

1. SMELL – A distinctive odor has been added to natural gas so that less than 1% of gas in the air can
be detected.

2. SIGHT – In some appliances you can SEE the flame so you know it is working.

3. TOUCH – With some appliances, you can feel overheating or cold in the burner area which would
indicate trouble.

4. HEARING – If the flame sounds unusually noisy it may not be burning properly.

IF YOU SUSPECT A GAS LEAK…

1. AVOID FLAME and operating of electrical equipment. Never light a gas appliance if an odor of gas is
present.

2. If the odor is EXTREMELY STRONG evacuate the building … call for help from a neighbor’s home.

3. HAVE A QUALIFIED PERSON turn the gas back on and relight appliances.

REMEMBER… Natural gas is not dangerous but its misuse is.

TEACH YOUR CHILDREN… to respect gas…to play it safe…to know what to do in an emergency.

KNOWLEDGE plus CARE equals SAFETY.

THE PLACE TO CALL: HAGERSTOWN HOUSING AUTHORITY MAINTENANCE OFFICE 
(301) 733-6916. Calls are answered 24 hours a day, 7 days a week.






