
Family
Neighbors

The Hagerstown Housing Authority is committed to providing quality,
affordable housing in a safe environment. Through partnership with our

residents and other groups we will provide opportunities for those we serve to
become Neighbors self-sufficient.

To associate on neighborly terms    To be friendly     Persons who live near others

February 2022

Alia also has a degree in Communications and is
excited to utilize her skills to assist in the many
aspects of affordable housing leasing.  She has
been quickly learning about our communities and
the processes of leasing.  Alia's upbeat personality
and enthusiasm is a welcome addition to the
Housing Authority.  Please say "Hello" to Alia as you
see her travelling between our many properties.  

Alia Kramer

Meet the Newest staff
Ms. Brittany Peppers was hired as Security Officer and
began on January 3, 2022. 

Brittany Peppers

She has a bachelor's degree in
Criminal Justice, has interned with
Morgan County Sheriff's department,
and has experience 

Taylor Servert
Ms. Taylor Severt began her career with the Authority on
December 6, 2021 as Security Officer.  

She brings experience as a Security Officer
for the Frederick Memorial Hospital, as
well as a loss prevention officer and bank
protection. 

Mr. Steven Ross was hired as Security Officer and
began on December 15, 2021.  

Steven Ross

 Her employment experience
includes insurance adjuster duties,
appraisal processing and customer
service in the     

 Roberta Oden

  Even though COVID-19 had disrupted her training and comprehension of the Authority
services, she continued her affordable housing training at an accelerated rate and was a
primary asset with the lease-up at McCleary Hill.  

He is a military veteran of the US
Army with a background in
communications.  Steven has an
Associates in electrical engineering.  

We welcome Roberta Oden to the
Authority Team, as our newest Housing
Choice Specialist.

Steven has experience in Security in the
judicial setting and in private Security.  

Employee of the Quarter - Brittny Brode

banking field.

Alia Kramer joined the Authority on
January 3, 2022, as an Occupancy
Specialist, and brings a wealth of
knowledge from the banking and
customer service arena. in law enforcement as prior Military

Police in the Army.

Congratulations to our Employee of the Quarter - Brittny Brode,  Housing Administrator
Brittny was hired in February 2020 from a background in financial investments but realized she
had a higher desire to work in the low/moderate income realm and to help others.

She has also taken on the responsibilities of lease-up of the Market Rate units and has been a valuable
member of the Authority.  



Please Join Us For Our Informational Series:
Creating Community Connections

The Family Self-Sufficiency Program (FSS) is a voluntary program designed to help individuals and families
increase their earnings and achieve financial stability.  Services are provided by FSS Coordinators to assist
you in identifying realistic goals, connecting you to local resources, and providing supportive services to
assist you in accomplishing your goals.  For eligible participants, as employment is obtained or earned

income increases, FSS Participants may have the opportunity to build an escrow savings account held by
the Hagerstown Housing Authority.  The FSS program is available to families that reside in Public Housing
or families that receive the Housing Choice Voucher and are in good standing with the Housing Authority.  
For more information or if you are interested in participating in the FSS Program, please contact the FSS

team at 301-733-6911 Tacy Myers (ext. 157), Kelly Mills (ext. 158), or Pam Schnebly (ext. 167). 

Our Family Self-Sufficiency Program

Bester Community of Hope
would like for you to be a part

of making the hopes and
dreams of the South End a
reality!  Join the upcoming

work sessions to be a part of
the master plan of HOPE! 

https://forms.gle/gmi3mV4VpnjBifgi7

Interested in learning about a specific topic or hearing from your favorite agency?  Let
us know! We are here to serve you!

Please join us on Thursday, February 17, 2022, @ 2 pm for information and programs in
our community regarding your HEART health.  

We hope that you can join us and receive some useful information about these
programs.

This even will be provided through Facebook Live on the HHA Facebook page!












