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June 2021
Rent Cafe

   Did you know on Rent Cafe you can pay your rent, contact maintenance,    
  complete your annual recertification and more!

To register for Rent Cafe go to                                                        
www.hagerstownha.com. Scroll to the bottom of 
page and click on Resident Portal. You will need 
your registration code. If you do not have your 
registration code, contact the Hagerstown Housing 
Authority for your code. 

Have you signed up???

STILL HAVING TROUBLE?
Contact the Resident Services Department  

for assistance.                 

After you enter your registration code, you will   
be prompted to enter your personal details. Next,   
enter your e-mail address and create a                       
password. 

The Resident Services Department 
will be hosting a 

SUMMER KICK OFF EVENT
Wednesday June 16, 2021

Residents will be able to enjoy some refreshing ice cream and receive a 
Summer Activity Goodie Bag!

1:00 pm Noland Village
(Community Building Parking Lot)

2:30 pm Frederick Manor
(Hayes Court Parking Lot)

The Hagerstown Housing 
Authority is making every effort 

to go paperless.  
However, due to timing issues, 

HHA has pushed back its change 
to electronic statements until 

October.  
The staff wants to make sure 
every opportunity to pay with 

electronic statements is available 
and adds convenience to the 
resident.  If a resident is not 
signed up for Rent Cafe and 
does not have an email, the 

statements will continue to be 
mailed.

If you are interested in learning 
how to set up an email or your 

tenant portal in Rent Cafe, 
please contact Resident Services 

for assistance.
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Summer Sun Safety TipsSummer Sun Safety Tips
Summer is an exciting time of year. With the kids out of school your family has the
opportunity to enjoy an abundance of warm weather activities, your plans may include:
a vacation; camping; swimming; picnics; barbecues; and other fun summertime events.

However, summer fun can easily turn into summer injury. Many summer activities pose
unique dangers and safety risks. With careful planning, safety awareness and preventive
measures - you can help your family to have a fantastic and safe summer.

The following information contains helpful tips that should help keep you and yours safe
this summer!

• Stay out of the sun between 10 a.m. and 3 p.m., when the sun's rays are strongest.

• If you are going to be in the sun for any length of time, find an area with "structured
shade," such as a wooded clearing, to block as much of the sun as possible. The sun
is strongest at the beach, where sand and water reflect the sun's damaging rays.

• Always apply a generous, uniform amount of sunscreen with an SPF (sun protection
factor) of at least 15. Reapply regularly if you go swimming or stay in the sun for a
long time.

• If the sunscreen is waterproof, let it dry 30 minutes before going in the water.

• Use sunscreen even on cloudy days, especially if you plan to be outside for any length
of time.

• Keep infants out of the sun. Start using sunscreen on children at 6 months of age and
limit their exposure. Sunscreens are not approved for infants younger than 6 months.

• Wear sunglasses and protective clothing, such as hats. If you burn easily, long sleeve
shirts and long pants can provide added protection.

• Avoid tanning salons and lamps, which produce ultraviolet radiation that can damage
your skin just like sunlight.

Source: National Institutes of Health

Drive-Thru Clinics will be held
every Monday, Wednesday, and

Friday from 9:00 am - 2:15 pm @
13 West Lee Street (behind the CW

Brooks Building).

APPOINTMENTS WILL BE
REQUIRED 240-313-3456

This Washington County Health
Department clinic will provide the
Moderna Vaccine, which has been
approved for ages 18 and older.

 For additional information 
Visit

 washcohealth.org/
washingtoncounty-covid-19-
vaccine-drive-thru-clinic/
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EEmmeerrggeennccyy  RReennttaall  AAssssiissttaannccee  PPrrooggrraamm    
Do you need assistance paying your rent, utility bills, and more? 

APPLY TO SEE IF YOU QUALIFY! 

HHaass  CCOOVVIIDD--1199  aaffffeecctteedd  yyoouurr  aabbiilliittyy  ttoo  ppaayy  rreenntt??    
YYoouu  mmaayy  bbee  eelliiggiibbllee  ffoorr  aassssiissttaannccee  wwiitthh  ccuurrrreenntt  oorr  ppaasstt  dduuee  ppaayymmeennttss..  

  
HHooww  ccaann  EERRAAPP  ((EEmmeerrggeennccyy  RReennttaall  AAssssiissttaannccee  PPrrooggrraamm))  hheellpp??        

 
EERRAAPP  pprroovviiddeess  ffiinnaanncciiaall  aassssiissttaannccee  ffoorr  tthhee  ffoolllloowwiinngg::  

  

 Up to 12 months of overdue rent – going back to March 13, 2020 
 Up to 12 months of overdue utility or home energy costs – going back to March 13, 2020 
 Up to 3 months of current or future months’ rent at a time 
 Up to 3 months of current or future months’ utility costs at a time 
 Housing-related costs due to COVID-19 such as relocation assistance, security deposit, and rental application 

fees 
 
Each household is eligible for up to 15 months of total assistance under ERAP.   
 

ERAP cannot pay for rental and utility costs which have been or will be covered under another funding source (no 
duplication of benefits).   
 

The tenant may apply for assistance or their landlord may apply for assistance on the tenant’s behalf.   
 

Tenants must sign the application and attest all information in the application is true. 
 

TToo  bbee  eelliiggiibbllee  ffoorr  EERRAAPP,,  aa  hhoouusseehhoolldd  mmuusstt  mmeeeett  aallll  ffoouurr  eelliiggiibbiilliittyy  ccrriitteerriiaa::  
  

 Legally obligated to pay rent or utility costs 
 Have annual household income under 80% of the Area Median Income for their county  
 Qualify for unemployment assistance OR have financial hardship directly or indirectly related to COVID-19 
 Be at risk of losing their housing or utilities, currently homeless, or need to relocate housing units due to    

unsafe, unsanitary, or overcrowded housing conditions 
 
 
 
 
 

Tenant obligated 
to pay rent on a 

residential  
dwelling 

Household income 
at or below 80% of 

Area Median  
Income as defined 

by HUD 

1 or more individuals qualified for 
unemployment assistance 

 
OR 

 
Experienced a reduction in house-
hold income, incurred significant 
costs, or other financial hardship 
due, directly or indirectly, to the 

COVID-19 outbreak 

Demonstrated risk of housing   
instability, which may include: 

 

 A past due utility or rent      
notice, or eviction notice 

 Unsafe or unhealthy living   
conditions,  

OR 
 

 Any other evidence of such 
risk, as determined by DHCH 

RENT 
STATUS 

INCOME 
FINANCIAL 
HARDSHIP 

HOUSING 
INSTABILITY 

Please Join Us For Our New 
Informational Zoom Series:                   

Creating Community Connections                      
                                            

Thursday June 10, 2021 @ 2:00 pm    
We welcome Jessica Scott the Program  

Director of Habitat for Humanity 
of Washington County.  She will be 

providing us with an overview of the 
organization and the programs that 

they provide. 
            
We hope that you can join us for some 
FUN with the Resident Services Team 

and receive some useful INFORMATION 
from our Community Partners!   

These events will be provided through 
Facebook Live on HHA Facebook Page!                
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Healthy Smile In MotionHealthy Smile In Motion

   Elgin Station
Tuesday June 22nd

Please Join Us For A Check In Before 
Summer!

Resident Services would like to know how 
you are doing?

Thursday June 17th @ 1:30 pm  via Zoom

Zoom Meeting ID: 99121781177

Zoom Passcode: 645977

We hope to see you there!
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All inspections are posted in the monthly 
newsletter. Your cooperation to be 
prepared is appreciated. 
 
Installing Window Air Conditioners 
When installing window air conditioners, 
be sure to install them in a safe and 
secure manner.  Air conditioner units 
should be tilted away from the unit.  This 
allows the condensate to run away from 
the wall and will help to prevent mold/
mildew on the walls.  The window air 
conditioner needs to be installed properly 
to prevent outside air from entering the 
unit.  If the extendable panels are missing 
or damaged, air coming in from the 
outside will cause the room temperature 
to rise, keeping the air conditioner 
running.  This can cause high electric 
bills.  It is best to seal the openings with 
foam panels.  Cardboard, pillows and 
blankets are inefficient as they can fall 
out leaving the window open.  
 
BULK TRASH PICKUP SCHEDULE  
 
You may have your bulk items picked up 
on the following days of each month: 
1st Thursday: McCleary Hill
2nd Thursday: Parkside Homes and Douglass Ct
3rd Thursday: Noland Village
4th Thursday: Frederick Manor 
                                                         

Please set your items out after 8:00pm the 
night before your scheduled day and have 
them on the curb prior to 8:30am on your 
scheduled pickup day.  This schedule will 
be strictly followed.  Any bulk items set on 
the curb on days other than those listed 
for your community will result in a charge 
($60.00) to the resident.   
                                                                                    
Scattered Site locations will be expected 
to observe the bulk pickup days published 
by the City of Hagerstown.  Check the 
newspaper or call the City for dates. 

4

FROM MAINTENANCE
                                                                                                        

Trash Containers                                                        
Effective April 1, 2021, all trash cans and 
toters must be placed and kept in the rear of 
your unit.  Containers must be moved after 
they are emptied on the day of pick up to 
avoid a charge.  If maintenance moves your 
container to the rear of your unit, you will be 
charged a minimum of $32.36.  As always, 
we appreciate your help in keeping our 
communities beautiful.                                  
 
Trash containers are not to be placed out 
before 4:00pm on trash pick-up night at your 
community.                                                                            
 
Mowing Season                                                  
Once again, the mowing season is upon 
us. Please be aware of the contractors as 
they mow the grass in your community. The 
contractor is responsible for performing his 
work in a safe manner. He has a difficult task 
to accomplish and needs your help to keep 
track of the small children. Please, for the 
safety of your children; keep them away from 
the workers doing the mowing.                                      
       
All communities will be mowed on Thursday unless 
it rains. Friday will be the Rain Make-up Day.                                                                                         
 
Wading Pools/Swimming Pools                                                                           
Residents are reminded that wading pools 
and swimming pools are a violation of your 
lease.  Not only are unattended pools unsafe 
but they damage the lawn and impede 
mowing.  
 

Locked Doors During Inspections/
Pest Control Services                                                                  
It has become more common to find locked 
screen doors and locked interior doors at the 
time of an inspection/pest control service.  
Not allowing for an inspector/exterminator 
to enter the unit or finding a locked interior 
or screen door is considered a violation of 
the lease and will be reported to Housing. 
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      June 2021 Pest Control     

Schedule 

06/2/21 Noland Village: Ct 4 &      
6 (remianig units), Ct 8:1053-
1061

06/09/21 Noland Village: Ct 3: 
1020-1032, Ct 5: 1036-1040

06/16/21 Noland Village: Ct 5: 
1044, Ct 7: 1052-1068

06/23/21 McCleary Hill: 
Buildings 1-8: 17526-17576  
(Granite Drive, Clacite Drive)

06/23/21 HRC Units: 212-214, 
441-443 North Jonathan Street
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https://www.facebook.com/hagerstownhousing/

Hagerstown Housing Authority 
35 W. Baltimore Street 
Hagerstown, MD 21740
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Hagerstown Housing Authority 
35 W. Baltimore Street 
Hagerstown, MD 21740

The Hagerstown Housing Authority would like to thank 
the owners of Sunny Meadows Garden Center located in 

Sharpsburg Maryland for their generous donation of 
flowers, tomato plants, pepper plants, potting soil, and 

planting containers for our Container Gardening 
Activity in our Family and Senior Communities.   

 


