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The Hagerstown Housing Authority is committed to providing quality, affordable 
housing in a safe environment. Through partnership with our residents and other 
groups we will provide opportunities for those we serve to become self-sufficient.
 

Neighbors 

To associate on neighborly terms    To be friendly    Persons who live near others

Seniors

June 2021June 2021

Rent Cafe
   Did you know on Rent Cafe you can pay your rent, contact maintenance,    

  complete your annual recertification and more!

To register for Rent Cafe go to                                                        
www.hagerstownha.com. Scroll to the bottom of 
page and click on Resident Portal. You will need 
your registration code. If you do not have your 
registration code, contact the Hagerstown Housing 
Authority for your code. 

Have you signed up???

STILL HAVING TROUBLE?
Contact the Resident Services Department  

for assistance.                 

After you enter your registration code, you will   
be prompted to enter your personal details. Next,   
enter your e-mail address and create a                       
password. 

The Hagerstown Housing 
Authority is making every 

effort to go paperless.  
However, due to timing 
issues, HHA has pushed 

back its change to 
electronic statements until 

October.  
The staff wants to make 
sure every opportunity 
to pay with electronic 

statements is available and 
adds convenience to the 

resident.  If a resident is not 
signed up for Rent Cafe and 
does not have an email, the 
statements will continue to 

be mailed.
If you are interested in 

learning how to set up an 
email or your tenant portal 
in Rent Cafe, please contact 

Resident Services for 
assistance.

The Resident Servies Department 
will be hosting an 

Ice Cream Social To Kick Off Summer!
We Hope That You Will Join Us For A Sweet Treat

Thursday June 24, 2021
Potomac Towers at 11:30 am & Walnut Towers at 2:30 pm 
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Drive-Thru Clinics will be held
every Monday, Wednesday, 
and Friday from 9:00 am - 

2:15 pm 13 West Lee Street 
(behind the CWBrooks 

Building).

APPOINTMENTS WILL BE
REQUIRED 240-313-3456

This Washington County 
Health Department clinic will 
provide the Moderna Vaccine, 
which has been approved for 

ages 18 and older.

 For additional information 
Visit

 washcohealth.org/
washingtoncounty-covid-19-
vaccine-drive-thru-clinic/

The Hagerstown Housing Authority 
would like to thank the owners of 
Sunny Meadows Garden Center 
located in Sharpsburg Maryland 
for their generous donation of 
flowers, tomato plants, pepper 

plants, potting soil, and planting 
containers for our Container 

Gardening Activity in our Family 
and Senior Communities.  
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EEmmeerrggeennccyy  RReennttaall  AAssssiissttaannccee  PPrrooggrraamm    
Do you need assistance paying your rent, utility bills, and more? 

APPLY TO SEE IF YOU QUALIFY! 

HHaass  CCOOVVIIDD--1199  aaffffeecctteedd  yyoouurr  aabbiilliittyy  ttoo  ppaayy  rreenntt??    
YYoouu  mmaayy  bbee  eelliiggiibbllee  ffoorr  aassssiissttaannccee  wwiitthh  ccuurrrreenntt  oorr  ppaasstt  dduuee  ppaayymmeennttss..  

  
HHooww  ccaann  EERRAAPP  ((EEmmeerrggeennccyy  RReennttaall  AAssssiissttaannccee  PPrrooggrraamm))  hheellpp??        

 
EERRAAPP  pprroovviiddeess  ffiinnaanncciiaall  aassssiissttaannccee  ffoorr  tthhee  ffoolllloowwiinngg::  

  

 Up to 12 months of overdue rent – going back to March 13, 2020 
 Up to 12 months of overdue utility or home energy costs – going back to March 13, 2020 
 Up to 3 months of current or future months’ rent at a time 
 Up to 3 months of current or future months’ utility costs at a time 
 Housing-related costs due to COVID-19 such as relocation assistance, security deposit, and rental application 

fees 
 
Each household is eligible for up to 15 months of total assistance under ERAP.   
 

ERAP cannot pay for rental and utility costs which have been or will be covered under another funding source (no 
duplication of benefits).   
 

The tenant may apply for assistance or their landlord may apply for assistance on the tenant’s behalf.   
 

Tenants must sign the application and attest all information in the application is true. 
 

TToo  bbee  eelliiggiibbllee  ffoorr  EERRAAPP,,  aa  hhoouusseehhoolldd  mmuusstt  mmeeeett  aallll  ffoouurr  eelliiggiibbiilliittyy  ccrriitteerriiaa::  
  

 Legally obligated to pay rent or utility costs 
 Have annual household income under 80% of the Area Median Income for their county  
 Qualify for unemployment assistance OR have financial hardship directly or indirectly related to COVID-19 
 Be at risk of losing their housing or utilities, currently homeless, or need to relocate housing units due to    

unsafe, unsanitary, or overcrowded housing conditions 
 
 
 
 
 

Tenant obligated 
to pay rent on a 

residential  
dwelling 

Household income 
at or below 80% of 

Area Median  
Income as defined 

by HUD 

1 or more individuals qualified for 
unemployment assistance 

 
OR 

 
Experienced a reduction in house-
hold income, incurred significant 
costs, or other financial hardship 
due, directly or indirectly, to the 

COVID-19 outbreak 

Demonstrated risk of housing   
instability, which may include: 

 

 A past due utility or rent      
notice, or eviction notice 

 Unsafe or unhealthy living   
conditions,  

OR 
 

 Any other evidence of such 
risk, as determined by DHCH 

RENT 
STATUS 

INCOME 
FINANCIAL 
HARDSHIP 

HOUSING 
INSTABILITY 

Please Join Us For Our New 
Informational Zoom Series:                   

Creating Community Connections                      
                                            

Thursday June 10, 2021 @ 2:00 pm    
We welcome Jessica Scott the Program  

Director of Habitat for Humanity 
of Washington County.  She will be 

providing us with an overview of the 
organization and the programs that 

they provide. 
            
We hope that you can join us for some 
FUN with the Resident Services Team 

and receive some useful INFORMATION 
from our Community Partners!   

These events will be provided through 
Facebook Live on HHA Facebook Page!                

Please Join Us For A Check In Before 
Summer!

Resident Services would like to know how 
you are doing?

Thursday June 17th @ 1:30 pm  via Zoom

Zoom Meeting ID: 99121781177

Zoom Passcode: 645977

We hope to see you there!
Meals for Paws food donation drop will
be on Friday June 25, 2021 between

9:00 am - 9:30 am at Potomac Towers,
Walnut Towers, & CWB
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FROM MAINTENANCE
TRASH ROOMS
Please take large items that will not fit down the trash 
chute to the lower level of Potomac Towers North 
or the ground level at Walnut Towers. Also, we ask 
that you take mops, brooms, rugs, cardboard, etc. to 
these designated areas to prevent the chutes from 
getting clogged. 

REMEMBER – Do not carry bed bug infested 
furniture to the lower level of Potomac Towers or 
the ground level at Walnut Towers, instead please 
contact the maintenance office at 301-733-6916 for 
the proper removal of such items. 

Thank you for your cooperation. 
                                          
INSTALLING WINDOW AIR CONDITIONERS 
When installing window air conditioners, be sure 
to install them in a safe and secure manner. Air 
conditioner units should be tilted away from the 
unit. This allows the condensate to run away from 
the wall and will help to prevent mold/mildew on the 
walls. 

The window air conditioner needs to be installed 
properly to prevent outside air from entering the unit. 
If the extendable panels are missing or damaged, 
air coming in from the outside will cause the room 
temperature to rise, keeping the air conditioner 
running. This can cause high electric bills. It is best 
to seal the openings with foam panels. Cardboard, 
pillows and blankets are inefficient as they can fall 
out leaving the window open. 

Residents of the high-rise buildings must put a 
container under the air conditioner to collect any 
condensation and empty as needed. BALCONY 

REMINDER
Again, we would like to ask residents not to throw 
things off their balconies.  Cigarette butts (which are 
no longer allowed on balconies), bottles and bread 
seem to be the items most commonly found on the 
ground.  Many people spend a great deal of time 
and effort making their balconies a summer space to 
enjoy; they do not appreciate having garbage thrown 
into their space.  The Maintenance Department also 
would appreciate not having to pick up the garbage 
that accumulates on the ground.  Most importantly, 
this is your home.  Do you want garbage thrown in 
your yard? 

PLEASE DO NOT FEED THE PIGEONS
We ask that you do not feed pigeons or birds on 
your balconies.  Please do not throw bread, donuts 
or any other food out for the birds.  This not only 
attracts birds but rodents as well.  It also makes a 
mess on the balconies and areas below.  If you see 
pigeons on your balcony, look for any food or water 
source that may be attracting them and remove 
these items.  If they have built a nest, remove the 
nest immediately or call maintenance to have it 
removed.  We thank you for your cooperation.

                         

June 2021 Pest Control Schedule

06/02/21 PT: 401-424, 528-531
06/03/21 WTA: 505-516
06/09/21 PT: 501-527

06/10/21 WTA: 601-616
06/16/21 PT: 605-632
06/17/ WTA: 701-710

06/23/21 PT: 601-604, 709-731
06/24/21 WTA: 711-716, 810-816


