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Congratulations to Chasity Kelley, Family Self Sufficiency Graduate

Please join us in congratulating our Family Self-Sufficiency (FSS) Graduate || 1
Chasity Kelley! Chasity completed the FSS program earlier this month after | 1 ‘ ‘“
working very hard to accomplish all her goals. Her main goal was to obtain ﬁ‘ £
employment which she did and received a promotion to Manager. Chasity 3
also gained much knowledge by completing 6 financial literacy workshops as
well as the Homeowneship workshop. Chasity is currently working to become
a homeowner! If you see Chasity, please congratulate her for a job very
well done! We could not be prouder of her and her accomplishments!

< 4

If you would like more information on the Family Self-Sufficiency (FSS)
program, please contact us at 301.733.6911 and speak to Kelly Mills (ext.
158), Pamela Schnebly (ext. 167), or Tacy Myers (ext. 157).

Newsletters Will No Longer Be Mailed (—— cmm— (SN, ) SSSm—

In an effort to go paperless, as of October, the o, o
Family Newsletters will no longer be printed PO Sltlons Op en!
and mailed out to our residents. Instead,
you will be able to access the newsletter each
month on the following platforms:

Are you interested in being a paid tutor
1. HHA website at hagerstownha.com . .
2. Facebook at Hagerstown Housing at the Parkside Pals Homework Club in

Authority our Parkside Homes Community? Hours
3. Your tenant portal on Rent Cafe" icallv Mond Th d £
4. Community Building Bulletin Boards arc typlca y Monday- Lhursday Irom

5. Your Resident Advisory Board 4:30-6:30 PM. Please contact either
Representative for your community will have

a limited amount of printed copies available. Deena Holder at 301.733.6911 x163

For those residents that are unable to utilize (dholder@ha,qerstownha.com) or Dianne
these methods, please contact Resident Services RU.dlSlll at 301 7 33 691 1 x12 5 (ddeSIH(@

to be added to an email list to receive monthly. . N
These methods are not only cost saving and hagerstownha.com) for an apphcatlon
environmentally friendly, but they will assist 1 k

with encountering delays with the mail delivery InkK.

service.




Are you trying tg_!
quit smoking? |

THE TOBACCO FREE
FOR LIFE
PROGRAM CAN HELP!

The Washington County Health Department

Will be providing (2) 1-hour sessions over a
two-week period. Class participants are eligible
to receive FREE nicotine replacement therapy!

Monday October 25% & November 1st
12:30pm-1:30pm

In the Walnut Towers Community Room

Are you trying to
quit smoking?

THE TOBACCO FREE
FOR LIFE
PROGRAM CAN HELP!

The Washington County Health Department

Will be providing (2) 1-hour sessions over a
twao-week period. Class participants are eligible
to receive FREE nicotine replacement therapy!

Monday October 4" & October 184"
12:30pm-1:30pm
In the C.W. Brooks Community Room
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Register Today!

- meetmg

6:00 - 7:00 pm
L BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN

Resident Meeting to be held
Via ZOOM Thursday October
14th @ 2 PM
The Resident Services Department
is excited to check in with residents
in our family communties to see

F REE CL f\s SE S I Build/Rebuild
FINANCIAL Your Credit
EDUCATION SERIES -

Financizl Education Partrership-washingtod Couny .
cffzrs FREEZ montaly on-line classes to hap merbers in our P]_{;l.]]l]]l]g Your

stannunily wi ke chiage ol hei lindnces Fin:lllces

Topics include:

September 15, 2021; "Your Credit Matters!"

Opening a Bank
Account

how their summer went. We also
Ootober 13, 2001 "Farn It, Flan It, Keop t°

[Crealing & tudie.)

want to discuss upcoming events,

Movember 10, 2021 "Daily Money Management" HHA news, and to collect your input
regarding your community. The
ZOOM link will be sent to you via

g N el email and the tenant portal prior to

To reqister ar for move imformation, contact inn;
Ladstra ar 201-733-2371 ext, 105 be held
lanetra@reachefwe. org

Finanre! Ciuzawzn i N Uy ua

the meeting.




Oct. 15- Dec. 7

Medicare Part D
Open Enrollment

-~

der ext 1,6’3;”;
Heather Nutter ext¥70 -~ =
Trey King ext 171~~~ =

The WCHD COVID-19 Testing
Clinic at 13 West Lee Street (behind
C.W.Brooks) will be opening again
soon. Be on the look out for more
details!

Help Us Help Youwu!

e AT e

Once you have contacted an HHA employee
for assistance please give that employee
24-48 hours to contact you back before

contacting another employee for assistance

with the same issue. This helps to reduce
confusion of multiple employees contacting

the same resident and also overlapping of
resources. Thank you for your assistance in
this matter.

During this enrollment time anyone with a;B
drug plan can switch to a new Part D plan.

Part D insurance companies can make changes to your b
formulary from year to year. Given these possi nges it i
sure i B

a good idea to re-evaluate your plan yealy Ip

meets your needs.-

Reminder to all residents: Online Portal
Work Order Requests

Work orders submitted through the tenant
portal in Rent Cafe are NOT monitored 24/7.
If you belive your work order needs immediate
attention, please call the Maintenance
Department directly at 301-733-6916

. 0 © 0. 0.0 0 0 0 0.0 0 0. 0 o
Please Join Us For Our New Informational
Zoom Series:

Creating Community Connections

Thursday October 21, 2021 we welcome
Cassandra Wilt, Peer Advocate for the Office of
Consumer Advocates. She will be providing us with
an overview of the organization and the programs
that they provide to our community.

We hope that you can join us for FUN with the
Resident Services Team and receive some useful
INFORMATION from our Community Partners!

These events will be providedthrough Facebook Live
on HHA Facebook Page!




FROM MAINTENANCE
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MAINTENANCE INSPECTIONS
OCTOBER
Start McCleary Hill

Nonday, Oct 13 Fluorite Drive 17402 - 17416
Tuesday, Oct 12 Fluorite Drive 17418 - 17435
Wednesday, Oct 20 Fluorite Drive 17437 - 17449
Thursday, Oct 21 Gneiss Drive 11910 - 11546

Calcite Drive 17506 - 17508
Friday, Det 22 Calcite Drive 17510 - 17526
Monday, Oct 25 Calcite Drive 17530 - 17544
Tuesday, Oct 26 Calcite Drive 17548 - 17562
Wednesday, Oct 27 Calcite Drive 17564 - 17578
Thursday, Oct 28 Granite Drive 121359 - 12151
Friday, Oct 29 Granite Drive 12127 - 12135

Please remove items from cabinets under sinks o areas can
be checked for leaks. Do not block furnace room doars. Have

windows accessible.

Thank you for you cooperation. i you have any questions,

Inspector Joe Tyler 301 733 6911 ext. 134

Pest Control Schedule for

October 2021
ry H g 3:
(17506 -17526 Calcite Dr, 11910-

10/06/2021
11946 Gneiss Dr, 17402-17449
Flourite Dr.)

10/27/2021 Frederick Manor: 200-

207 Hayes Ct, 201-203
Rowland Ave, 200-236 Taylor
Ave, Community Building
HRC Units: 212-214 & 441-443 N.

Jonathan St




October 6th 2-4

HARM REDUCTION APPROACHES ARE FACILITATIVE
RATHER THAN COERCIVE, AIM TO REINFORCE
POSITIVE CHANGE IN A PERSON'S LIFE- NO MATTER
HOW SMALL THAT CHANGE MAY BE.

SERVICES OFFERED:

FREE HAIR
FREE CuTS
CLOTHES

FREE HYGIENE
PRODUCTS

DIFFERENT AVENUES TOWARDS WELLNESS

*

COMMUNITY PARTNERS: T
TO LEADERS,

HA, WCHD, LADDERS
others

Rasrie with PrcterdfaSad rmm

Trick-or-Treat

a Mall-o-Ween &
__ Parks and Rec
- "

City Wide Trick-Or-Treat
October 31st 6-8 pm

Families who choose to participate in
Trick or Treat this year are asked to do
so on October 31, 2021, 6-8 pm. This will
help your friends, neighbors, motoists,
and the police know when to expect extra
pedestrians and visitors to your homes.
Participation & scheduling is entirely up
to each family. The City will no suggest
a rain date in the event of incelemnt
weather or public health issue.




