
Family
Neighbors

The Hagerstown Housing Authority is committed to providing quality,
affordable housing in a safe environment. Through partnership with our

residents and other groups we will provide opportunities for those we serve to
become Neighbors self-sufficient.

To associate on neighborly terms    To be friendly     Persons who live near others

We welcome James (Jamie) Phillips as Maintenance Mechanic.  Jamie will be
beneficial to our operations as he brings his appliance trouble shooting experience
and repair knowledge to the department.  Hope you are able to see him around our
communities and welcome him!

The Authority welcomes Greg Small to the Properties Department.  Greg was hired
as a Housing Inspector and has experience in maintenance, grounds and facilities
and has provided supervision in maintenance and housekeeping while employed at
assisted living facilities. Greg will be working part-time, and we hope you are able to
catch up to welcome him to our team! 

Paperless Rent Statements 

We are now finalizing the process for paperless rent statements. Here’s what you can expect:

• You will be provided a “Coupon Book” consisting of 12 cards (one for each month). The cards will include
your name, address, community, and WIPS (Walk-In Payment System) number.  
• If you PAY AT THE BANK – provide the card to the teller and pay the amount you choose. 
• If you pay your rent by MAIL or DROPBOX instead of a rent statement, you will include a card with your
payment.
• If you pay your rent via Tenant Portal – you do not need anything further.
• The 12 cards will be provided to you at your recertification, annually.   
 
We will implement the paperless statements based on the following schedule: 
June 1st  - C.W.Brooks, Parkside Homes, Douglass Court, and Gateway Crossing will no longer receive rent
statements.  
August 1st  - Noland Village, Frederick Manor, Potomac Towers, Walnut Towers, McCleary Hill, and Scattered
Sites.   

Please help us welcome to the Authority David Norris as a Maintenance Mechanic. 

David will be valuable to our operations as he brings his experience in residential

maintenance at Star Community, fabricating, and installing kitchen countertops. 

Please help us welcome him to the Authority in his new position!
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The Family Self-Sufficiency Program (FSS) is a voluntary program designed to help individuals and families
increase their earnings and achieve financial stability.  Services are provided by FSS Coordinators to assist
you in identifying realistic goals, connecting you to local resources, and providing supportive services to
assist you in accomplishing your goals.  For eligible participants, as employment is obtained or earned
income increases, FSS Participants may have the opportunity to build an escrow savings account held by
the Hagerstown Housing Authority.  The FSS program is available to families that reside in Public Housing
or families that receive the Housing Choice Voucher and are in good standing with the Housing Authority.  
For more information or if you are interested in participating in the FSS Program, please contact the FSS
team at 301-733-6911 Tacy Myers (ext. 157), Kelly Mills (ext. 158), or Pam Schnebly (ext. 167). 

Community Action Council continues to wait for the 2nd round of Emergency Rent Assistance Program
(ERAP) funding and is not accepting applications at this time. 

The Department of Housing and Urban Development (HUD) has advised that housing authorities are not
permitted to accept funding that will cause credit to residents’ accounts.  Therefore, when the funding is
available and you apply, it will only be for the month(s) that is past due.  You are required to pay your
rent following the application submission.  Failure to pay rent will result in eviction for non-payment.  If
your income has changed, make sure that you report the change so we can adjust your rent accordingly.  
Do not stop paying your rent.  If you are unsure of what you owe or the status of an ERAP application,
please contact our office.
If you were affected by the ERAP Overpayments and have signed the application for the back rent, we
have received payments and are in the process of crediting accounts.   

ERAP Funding
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Upcoming events
The following activities are offered by HHA or community partners. 

April 1, 2022, 4-6 pm  Boys and Girls Club night at McCleary Hill
April 2, 2022 - 9 am - 2 pm Baby Palooza (BCOH) at Bester Elementary
April 14, 2022,  11 am Spring Fling Activity - Join us for lunch and a scavenger hunt!
April 26, 2022, 4-6 pm Boys and Girls Club night at McCleary Hill
April 29, 2022,6 pm to midnight Ending Needless Violence with our Youth Partnership (ENVY) -   -

Teen activities are held throughout the night at various sites with collaborating agencies. Reach out to

the Boys and Girls Club to learn more. 
May 7, 2022 -11  am Mother/Daughter Tea - watch for the sign-up for this special event that will

include relaxing activities and great door prizes - seats will be limited so watch for the registration.    
June 16, 2022 - Evening with Dad with the movie "Daddy Daycare" This fun event will include

hotdogs, popcorn, and your favorite movie candies. 

We are seeking Family Self Sufficiency participants to share their journey of the FSS Program.  We
are creating a video that will explain the program by sharing various participants and the goals
that they are either working on or have accomplished.  If you would like to be featured in the
video, please contact Dianne Rudisill at drudisill@hagerstownha.com or call 301.733.6911 ext. 125.









Clean Yard Program

Spring Clean Up

A "Citation" will be written up by the inspector and hung on the door of any unit having an
unacceptable yard.

If the cited trash has not been removed by the resident within two days, Maintenance will remove the
trash and the resident will be charged.  If the yard has been cleaned, the citation will be destroyed and
no charge made to the resident and no record of the citation will appear in the resident's file.

Residents who receive repeated charges for failure to clean their yards may be issued a "Notice to Quit"

To help improve the appearance of our communities, the Authority began a Clean Yard Program in 1999 to
encourage residents to actively participate in properly maintaining their yards and property.  As part of the
lease, each resident agreed to maintain a clean and uncluttered yard.  Many residents have honored this
agreement, some even going the extra mile to plant flowers and make other positive improvements.  The
Clean Yard Program is working and the communities continue to improve in appearance.  Unfortunately,
some residents do not clean their yards of litter and debris, do not store trash in the proper containers, do
not remove graffiti from walls and walks, or allow junk to accumulate. Residents failing to maintain clean
yards face certain consequences.  

Here's how the CLEAN YARD PROGRAM works:

NOTE: The Authority reserves the right to clean any yard without notice to the resident if such yards are
extremely unsightly, or the contents of the yard present a health or safety hazard to others in the
community.  Bags not in trash cans will be picked up without notice and the resident will be charged. 

Rake up all leaves and seed pods
Pick up all cigarettes and dispose of them properly
Remove all trash from your yard.  This includes litter of any kind including bags, glass, cups, cans, rags,
clothing, bottles, boxes, etc. 
Clean under and around your shrubbery
Organize toys and bikes
Remove tape, tape residue, and plastic hanging hooks, etc. from the exterior of your unit
For safety reasons: ALL gas cans, must be stored in a storage shed
Keep throw rugs/mats off the grass (it will kill the grass)
Large toys (slides, playhouses, etc.) are to be kept in the rear of your unit
Promptly remove pet waste
Do not throw food in your yard. These scraps attract vermin and other pests.  Also please do not dump
cooking grease or oil on your lawn or patio.  You will be charged for the power washing required to
remove it and to replant grass.
Trash toters MUST be stored in the rear of your unit
ANY trash bags or bags of cans must be in a trash toter/can.  They are not allowed to be in the yard or
on the porch, if so, it will be called in for a Direct Pick-Up and a minimum charge of $32.36!

As we experience warmer weather and spend more time outdoors, we need to focus on cleaning up the
yards for spring. Please check your yard for the following: 


